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9:30 - 9:40
Inauguration

9:40 - 10:00
*Spotlight Talk. Critical success factors
of the Belgium second victims support
interventions. Prof. Kris Vanhaecht

13:40 - 14:00
Spotlight Talk. The Austrian approach.
Dr. Eva Potura

10:30 - 12:30
Consensus session about second victims
support interventions standards elaborated
by the International RESCUE team (I)

14:00 - 17:45
Consensus session about second victims
support interventions standards elaborated
by the International RESCUE team (II)

10:00 - 10:20
Debate

12:30 - 13:30
Lunch

9:30 - 12:00
Consensus session about standards
to ensure peer supporters competences
elaborated by the International RESCUE team

12:15 - 13:30
Lunch

13:40 - 14:00
Closing ceremony
*Spotlight Talk will be displayed by ZOOM


